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Kenergy says goodbye to 75+ years of experience

    Judy McDonald of 
Owensboro retired 
July 18th. A few 
weeks before that, 
Bill Jones and Vicky 
Hickerson retired. 
    All three of them 
had a combined total 
experience of more 
than 75 years.
    By the end of 2014, 
Kenergy expects a 
grand total of eight 
retirements.
    “Every company 
goes through evolu-
tions,” says Keith Ellis 

of the Owensboro office. “At consolidation, Henderson had the 
highest average age and Owensboro had the lowest. Now, it’s 
reversed.”
    Theoretically, in another 10 years this evolution will come full 
circle. Henderson will again have the highest average age and 
Owensboro the lowest.
    Here are some facts about Kenergy’s employment:
    •  The average length of service at Kenergy is 20 years.

    •  The longest length of service is 41 years.
    •  The shortest length of service is 2 months.
    •  Over the last five years, 46 employees have left Kenergy.
    •  More than half of those employees were retirees whose col-
lective brainpower and experience totals 250 years.
    •  2014 alone will bring 8 retirements.
    •  Generally, the youngest employees are linemen.
    •  It takes five years to train a lineman from apprentice to jour-
neyman status.
    •  It takes up to six months to train a new cashier or Member 
Service Representative.

®

    Kyle Heavrin (top right) recently went on his first mission trip with his par-
ish, Saints Joseph and Paul Catholic Church (SJPCC). It was the fourth mis-
sion trip to SJPCC’s Twinning Parish of Saint Joseph Parish in Lalomas, Haiti. 

    The primary purpose of this trip was to continue their relationship-building 
with the people who live a very primitive lifestyle, research the best avenues 
for consistent, clean water supply, work to see what can be done to obtain 
consistent medical supply, buy goats for the “Goats for Haiti Project,” and 
work to see what can be done about the World Food Program supplying a 
regular shipment of food to St. Joseph Catholic School.

Jane Johnson and Susan Jeffries wish a fond 
farewell to Judy McDonald at her retirement 
party.

By Sydney O’Hearn

Bill Jones (left), Vicky Hickeson (third from left) and their spouses enjoy a 
retirement party thrown by the Kenergy family.
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CFC official to visit Kenergy
    Sheldon Petersen, the 
CEO of the National Ru-
ral Utilities Cooperative 
Finance Corp. (CFC), will 
visit Kenergy on Aug. 6 and 
7.  Kenergy invited him to 
address our commercial and 
industrial members.  
    During his visit, Mr. Pe-
tersen will tour our facilities, 
enjoy dining with our direc-

tors, visit Big Rivers officials, 
and tour a BREC power 
plant and smelter.
    Mr. Petersen, who is an 
expert on corporate finance, 
also will be the guest speak-
er at the Aug. 7 Greater 
Owensboro Rooster Booster 
breakfast at the Owensboro 
Convention Center.  His 
topic will be “U.S. Economic 

Update: A New Beginning or 
the Same Old Story?” 
    It’s not every day the 
CEO of the CFC comes to 
Kenergy.  Hopefully, many 
of you will meet him as he 
makes his way around our 
facilities. We wanted you to 
be familiar with him before 
he arrives.

   
    HENDERSON, Ky. — Anne Barning and 
Susie Humphrey will be promoted to Member 
Service Representatives effective Monday, June 
30.
    Anne joined Kenergy as a cashier in August 
2009, and Susie Humphrey started working at 
the co-op as a cashier in November 2010.
    Member Service Representatives assist 
members with payments and meter readings, 
inform members about rate increases and 
other important co-op business, and handle 
complaints, to name a few duties.
    Anne will continue to work in Henderson, and 
Susie will remain in Owensboro.
    Continued success to both of them in their 
new roles.

Kenergy promotes two cashiers

Tech tips
Your Computer Is Infected Pop-up Scam
    Have you ever visited a web site where an official looking Microsoft alert message pops up?
    Often times these “pop-up” messages will read something to the effect: “WARNING!!! System has detected a virus. Click here to 
start scan.”
    Do not click on any part of the pop-up message because it could cause more pop-up messages to appear. What I do is a control-
alt-del to bring up a list of programs running on my computer. Then I select the pop-up and stop it from running. Just to make sure, I 
then use my real antivirus software and start a manual scan of the entire system.
    Instead of being a victim to this type of scam, make sure you:
1.) Keep your PC updated.
2.) Use good and reputable antivirus software and keep it updated.
3.) Learn how to set up and use your firewall.
4.) Use a reputable pop-up blocker.

Due to a pending retirement, we are now seeking external ap-
plicants for our MSR positon in Hawesville. If you know of any 
individual with a high school diploma or GED plus track record 
of proven excellent customer service, please direct them to our 
website at: www.kenergycorp.com

Deadline to apply is Tuesday, August 12th.

MESSAGE FROM HR:

    Kenergy’s employee-spon-
sored Good Neighbor Fund 
has given away the last of its 
money, and the program has 
ended.
    The Good Neighbor Fund 
gave up to $150 twice a year 
to qualifying members to help 
them pay their Kenergy bills.  
    Thank you to all employees 

Good Neighbor Fund ends
who contributed to this fund 
through the years.  You helped 
many members keep their lights 
on when they had unexpected 
medical expenses or house 
fires.
    In the future, please remem-
ber not to mention the Good 
Neighbor Fund as a way to 
assist with payments.



         HENDERSON, Ky. –Kenergy has hired Zachary Kimmel as an Owensboro cashier.
    Kimmel started working as a temporary cashier in the Henderson office on May 8.  He 
transferred to Owensboro in early June.
    He is filling the cashier’s position formerly held by Susie Humphrey, who was promoted 
to a Member Service Representative.
    Before coming to Kenergy, Kimmel worked as a temporary employee at Bimbo Bakery, 
formerly the Colonial/Earthgrains bakery.  His last full-time employment was in South 
Korea as a guest English teacher.
    Kimmel earned a bachelor’s degree in liberal studies from California State Northridge.
    He lives in Owensboro.

    HENDERSON, Ky. — Effective immediately, Kevin Holland is 
the System Control and Vegetation Management Supervisor.

Until now, Holland was responsible for System 
Control only.  Now, supervision of Vegetation 
Management has been added to his duties. In 
this new role, he also will manage the day-to-
day operation of the Vegetation Management 
program.
Holland reports to Bobby Hayden, who con-

tinues to oversee the overall operation of Kenergy’s Vegetation 
Management program.  

 Kevin Holland takes on new duty
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ABOUT US
SERVICE AWARDS:

Richard Johnson
5 years

OTHER NEWS:

Kenergy begins 
safety logo, slogan 

contest.
    Kenergy’s No. 1 priority 
remains safety.  Surprising-
ly, the co-op doesn’t have a 
slogan and logo to go along 
with that mindset.

    So Kenergy will conduct a 
contest for employees and 
their families (children and 
spouses).       

    The slogan winner gets a 
$50 prize, and the logo win-
ner gets $50.  If you happen 
to win both, you win $100!

    By Sept. 1, please submit 
logo and slogan ideas to 
Garrett Addington at gad-
dington@kenergycorp.com. 

Questions?  Contact Gar-
rett.

    The Kenergy family welcomes Emma Grace Hagan to the 
world! Emma was born July 8.  She weighed 8 lbs 8 oz and was 
20.5 inches long. She is Mike Hagan’s first granddaughter. 
Emma’s proud parents are Travis and Haley. Congrats to the 
Hagan family!

    Kyle Heavrin and a few of his 
former college roommates recently 
went to Minden, W. Va., to raft the 
New River. The New River has a 
seven-mile stretch of 40 class III-IV 
rapids and is part of the Ohio River 
watershed and is a tributary of the 
Kanawha River.

Some Kenergy crews are in Danville, 
Kentucky participating in the an-
nual lineman’s rodeo. Go Kenergy 
linemen!

Zachary Kimmel

On July 5, Anne Britt married Glenn 
Barning. Before the wedding, family 
and friends gathered at Kenergy 
headquarters for a wedding shower.

Jeanette Weedman recently had surgery 
and returned to Owensboro on July 26. 
We wish her a speedy recovery!



    The AMI team is cur-
rently working in Tollgate 3 
(analyze/ design phase).  This 
phase requires that the team 
prepare a recommendation for 
an AMI solution.  This recom-
mendation will ultimately be 
reviewed by Senior Staff and 
the Board in October 2014.  
    A lot of planning is required 
in Tollgate 3 so there are 
clear strategies and accurate 
pricing for the project.  For 
example, the team must have 
a plan as to how our co-op 
would deploy an AMI solution.  
    Some of the other major 
areas being worked on are 
vendor evaluation, bench-
marking with co-ops using an 
AMI solution, development 
of materials for member 
outreach, creating plans to 
mitigate risk, preparing infor-
mation to submit to the PSC 
should a recommendation be 
approved, etc. 
    The team truly values the 
feedback received in the 
employee meetings in May & 
June.  We were really excited 
to be able to show you how 
this technology is not as much 
about a meter replacement, 
but rather about completely 
transforming the way we do 
business and vastly improv-

    Rob Stumph leads the GIS/
OMS Tollgate. Others on the 
team are Scott Atherton, Scott 
Gentry, Kevin Holland, Bobby 
Hayden, Tony Miller and Tim 
Miller.  Here is a brief synop-
sis of progress on this tollgate.

               Staking

    Partner Software installed 
the staking/viewing product 
and performed training in mid 
June.
    The Partner Staking-NISC 

    Banks and credit card 
companies have always faced 
problems with fraud and 
theft.   With the transition 
from paper-based to digital/
computer-based credit card 
transactions, the exposure to 
fraud and theft has increased.

ing the level of service we can 
bring to the members.  
    If you have any other ques-
tions please discuss them 
with one of the team mem-
bers: David Osborne, Annette 
Wilkerson, Carla Froehlich, 
Courtney Metzger, Kristan 
Love, Mike Crabtree, Todd 
Blackburn and Scott Atherton.

interface is currently being 
tested.  Once deployed, this 
will communicate the staking 
sheet assembly units to IVUE.
    Anticipate staking to begin 
use in August.  New view-
ing software to be deployed 
shortly thereafter.

               GIS/OMS

    Schedule was delayed for 
GIS/OMS due to Milsoft.
Data conversion for the GIS 
is being performed and on 
schedule.
    GIS is to be delivered and 
training to be performed 1st 
week of August.
    OMS to be delivered and 
training performed 3rd week 
of August.

    To decrease the risk of fraud 
and theft, banks and credit 
card companies formed an 
alliance called the Payment 
Card Industry and created a 
set of standards (or guide-
lines) for organizations that 
process, store, and transmit 
card information.  
    Payment Card Industry Digi-
tal Security Standards (PCI 
DSS) are derived from IT best 
practices and were created to 
assist organizations to more 
effectively control how infor-
mation contained in debit, 
credit, prepaid, e-purse, ATM, 
and POS cards are processed, 
stored, and transmitted.
    The PCI DSS specify 12 
standards organized into the 
following six control groups:
    1.  Build and Maintain a 
Secure Network 
    2.  Protect Cardholder Data
    3.  Maintain a Vulnerability 
Management Program
    4.  Implement Strong Ac-
cess Control Measures
    5.  Regularly Monitor and 
Test Networks
    6.  Maintain an Information 
Security Policy 
    The PCI DSS tollgate will 
provide Kenergy with a formal 
multi-disciplinary group to 
assess our current compliance 
with the PCI DSS and develop 
plans/strategies to achieve 
and monitor compliance with 
these standards.

AMI Tollgate
 Update

GIS/OMS Tollgate

PCI DSS Tollgate



    Kyle Heavrin is helping 
lead a small core team that 
consists of Renee Beasley 
Jones, Scott Gentry, and Pam 
Welden. This team is focused 
on the Responsive Web De-
sign (RWD) project. 
    New devices with new 
screen sizes are being devel-
oped every day, and each of 
these devices may be able to 
handle variations in size and 
functionality. 
    Some are in landscape, oth-
ers in portrait, still others even 
completely square. 
    As a result, the goal of this 
project is to implement a 
clean, reorganized website 
that contains a “responsive” 
design, where the layout of 
our new website will automat-
ically adjust to the size of any 
device being used. 
    The team is current in Toll-
gate 3 of the DMAIC process. 
As part of the “Analyze” 
phase, the team is currently 
reviewing the request for pro-
posals (RFPs) and completing 
their quality function deploy-
ment (QFD) vendor ranking. 
    They plan to present 
Tollgate 3 to senior staff in 
August. The goal is to have 
this project completed by 
September. 

    Kenergy wants members 
to be able to text in outage 
reports and receive outage up-
dates through text messages 
on their phones, so the Texting 
Tollgate has researched vari-
ous companies that offer this 
feature.
    How does it work?  Mem-
bers would opt in through a 
widget on Kenergy’s corporate 
Web site.  Then, if they experi-
ence an outage, they can text 
a simple message, such as 
#outage, that alerts the OMS 
of their outage.  Another mes-
sage, such as #status, could 
trigger OMS to send them an 
outage update.
    The Texting Tollgate team 
last met on July 15.  At this 
time, they are gathering 
information on IT and budget 
requirements in preparation 
for a Tollgate III to Senior Staff 
on Aug. 13.
    Anticipate a soft rollout of 
the program in September or 
October.  Employee-members 
will be asked to opt in and use 
the system before it is un-
veiled to all members.  
    The next Texting Tollgate 
meeting is set for Aug. 5.
If you have questions about 
this tollgate, please contact 
the team leader, David Ham-
ilton, or any other members 
of the team.  They are Vivian 
Johnson, Bobby Hayden, Rob 
Stumph, Tony Miller, Doug 
Hoyt and Renee Beasley Jones.

    The Road to 90 Task Force 
is not part of the tollgate pro-
cess; however, all employees 
are stakeholders in this impor-
tant improvement project.  For 
that reason, you may appreci-

ate a monthly progress report.
    Road to 90 team mem-
bers continue meeting on a 
monthly basis, and employ-
ees should have seen some 
outcomes.
    Perhaps the most prominent 
efforts to date are:
    •  Auto Pay – Kenergy now 
has an Auto Pay contest.  
Employees who enroll mem-
bers in the co-op’s Auto Pay 
program, which automatically 
pays members’ monthly bills 
using their debit or credit 
cards, are put in a weekly 
drawing for a $10 gift card.  
The grand prize for $200 will 
be take place in late Novem-
ber.
    •  Also, Kenergy has posted 
Auto Pay window stickers and 
portable banners in foyers.  
The corporate Web site and 
newsletters encourage mem-
bers to pay with Auto Pay.
    •  We expect to post some 
outdoor banners at our drive-
through windows in Hender-
son and Owensboro.  The 
signs will say: “Save time, pay 
online.”
    •  Kenergy’s branded smart-
phone app is now available 
and being rolled out to mem-
bers.

    The Road to 90 continues 
researching ways to manage 
incoming calls more efficiently 
and reduce Kenergy’s call-
abandonment rate, or the 
percentage of members who 
hang up the telephone before 
they reach an employee who 
can help them. Kiosks and 
increasing the number of 
members who pay online or 
automatically should reduce 
the number of walk-ins, drive-
throughs and telephone calls.
    In recent months, the Road 
to 90 task force has con-
ducted in-depth interviews 
with five cooperatives that 
have successfully increased 
their ACSI scores.  The Road 
to 90 task force continues to 
study information from those 
interviews to assess whether 
similar programs could be suc-
cessful at Kenergy.
    If you have questions about 
Road to 90, the team leader is 
David Hamilton.  Other team 
members are Kathy Gebhard, 
Scott Gentry, Doug Hoyt, 
Randy Dukate, Trent Bullock, 
Brent Millay and Eddie Arnold.

Texting Tollgate
Responsive

Design

Road to 90


